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Our Services
Claim and Case Management Consultancy

Insurance Arrangement And Placement

Risk Management Consultancy

Our claim personnel consists of qualified and 
experienced staff, including doctors.

In health cases, our doctors will provide 
a thorough diagnosis as a second opinion 
relating to your claim.

Based on our risk analysis on your business, 
we then design the right insurance 
arrangement that is most suitable to 
your business needs. 

We look at how your company works and 
see it from your standpoint. 

Then, we will go to the insurance 
market to obtain products that we 
have suggested, in order for you to 
operate your business without worry.

From there, we analyze 
your business risk based 
on every angle of the 
business operation.

Our strong competence is to professionally 
deliver the right claim settlement for our 
clients.



Our ExpertiseAbout us
Group background 
capabilities

An insurance intermediary 

group, with distinct retail 

broking, specialty and 

reinsurance broking, 

and global specialist 

underwriting agency arms 

operating independently 

of  one another.

An independent 

international insurance 

broker, operating under 

Howden Group Holdings.

A leading independent 

specialty lines broker.

Delivers specialty and 

facultative reinsurance 

solutions.

The underwriting division 

of Howden Group 

Holdings.

As a broker, we will offer our services to attain and present any insurance 
products that is available in the market.

We have many experience handling clients from various industries. 

Mining, oil & gas, transport & logistics, financial institutions to retail 
chain and small medium enterprises, our portfolio in handling risks 
spread across many types of business.

Who We Are 

Howden Insurance Brokers Indonesia: 
             Indonesia’s leading insurance broker

“ Ever since, Howden Indonesia, has been 
delivering exceptional service and extensive 
expertise. Synergizing our global network 
capabilities, we are able to provide creative 
solution to our clients. “

Milestones

By 2012, the company was acquired by Howden Broking Group and 
transformed into Howden Insurance Brokers Indonesia. 

We currently have over 40 experienced insurance professionals, in which 
you can rely on in handling your business risks.

Originally based in London with operations in over 30 countries, Howden expands the 
business throughout Asia and finally opened its Indonesian office. 

ULTRAMAS
Started operations under the name of  
PT Ultramas Broker Asuransi

1991

1993

ZUELLIG
Technical Assistance with GE- Zuellig 
Insurance Brokers

ACCETTE
Acquired by Zuellig and change name to Accette Broker Asuransi. In addition 
to other country like Malaysia, Singapore, Hong Kong, Philippines

2009

2012

HOWDEN INSURANCE BROKERS INDONESIA
Acquired by Howden and change name to Howden 
Insurance Brokers Indonesia

• Howden Wheels
Motor Vehicle Insurance.

howden
wheels
To love your ride, is to love yourself. 
Never go unprotected. The easy way 
to insure your vehicle with us.

• Howden Home
Home Insurance.

howden
home
Ensure to protect your place of 
happiness. Insure your home with us.

• Howden Travel
Travel Insurance.

howden
travel
Bring a peace of mind to your travel 
arrangement. It’s always better to 
travel while you’re insured.

Howden Benefits
An online platform to manage your company’s health 
insurance programme.

• Monitor claim progress.
• Download claim report.
• Real time data, live update  
 for every movement.

NON -
EMPLOYEE
BENEFITS

POLICY

ASSET

ONLINE
SOLUTIONS

Client Management Solutions.

• Monitor your insurance policies.
• Claim report.

Asset Insurance Manager

• Input asset details.
• Manage insurance for each asset.
• Real time update.

Howden Cargo

• Certificate issuance.
• Reporting declaration.

Howden Facilities
E-commerce platform to purchase Motor Vehicle, Home, and Travel 
Insurance, with paperless transaction.

EMPLOYEE
BENEFITS

Major Corporate Risks
• Oil and Gas.
• Mining.
• Power Plant.
• Agriculture.
• Pharmaceutical.

Professional & Financial Risks
• Financial Institution such as banks and  
 leasing.
• Legal Firm.

Marine & 
Transportation Risks.
• Freight Forwarder.
• Logistic.

Small to Medium 
Enterprise Risks.
• Restaurant Chain.
• Hotel Chain.
• Retail Store Chain.

Human Life & Health Risks.
• Protection for your Human Resource

CARGO

FACILITIES

BENEFIT


